
About the Program 
 

TheÊMedicalÊAssistantÊCerƟficateÊProgramÊÊÊÊÊÊÊÊÊÊÊÊ
preparesÊstudentsÊtoÊworkÊinÊphysician’sÊofficesÊÊÊ
andÊotherÊoutpaƟent/ambulatoryÊcareÊcentersÊÊÊÊ
performingÊadministraƟveÊtasks,ÊpaƟentÊcare,ÊÊÊÊÊ
andÊmanagingÊtheÊmedicalÊfacility.ÊMedicalÊÊÊÊÊÊÊÊÊÊ
AssistantsÊareÊmulƟ-competent,ÊmulƟ-skilledÊÊÊÊÊÊ
professionalsÊwhoÊperformÊaÊvarietyÊofÊtasksÊinÊÊÊÊ
theÊmedicalÊseƫng.ÊÊAsÊaÊMedicalÊAssistant,ÊtheÊ
professionalÊmustÊkeepÊupÊwithÊchangesÊinÊ
healthcareÊandÊmedicalÊpracƟceÊorganizaƟons.ÊÊÊ
TheÊcomplexityÊofÊaÊmodernÊmedicalÊpracƟceÊÊÊÊÊÊ
requiresÊskilledÊindividualsÊcompetentÊinÊbothÊÊÊÊÊ
administraƟveÊandÊclericalÊduƟes. 
 
 

AccreditaƟon  
TheÊCincinnaƟÊStateÊTechnicalÊandÊCommunityÊÊÊÊ
College,ÊMedicalÊAssisƟngÊCerƟficateÊProgramÊ
(CliŌon Campus)ÊlocatedÊatÊ3520ÊCentralÊÊÊÊÊÊÊÊÊÊÊÊ
ParkwayÊCincinnaƟ,ÊOhioÊÊ45223ÊisÊaccreditedÊÊ
byÊtheÊCommissionÊonÊAccreditaƟonÊofÊAlliedÊ
HealthÊÊEducaƟonÊProgramsÊ(www.caahep.org)Ê
uponÊtheÊrecommendaƟonÊofÊtheÊMedicalÊÊÊÊÊÊ
AssisƟngÊEducaƟonÊReviewÊBoardÊ(MAERB). 
CommissionÊonÊAccreditaƟonÊofÊAlliedÊHealthÊÊÊÊÊÊ
EducaƟonÊPrograms,Ê2339ÊN.ÊCaliforniaÊAve. 
#47138ÊChicago,ÊILÊ60647 
 
 
 

StarƟng Salaries 
ApproximatelyÊ$15.00-$18.00ÊperÊhourÊ 

 
 

Admission to the Program  

 
 

YouÊmayÊenrollÊinÊtheÊprogramÊifÊyouÊareÊaÊ 
graduateÊofÊanÊaccreditedÊhighÊschoolÊorÊhaveÊ 
evidenceÊofÊhighÊschoolÊequivalencyÊbyÊGEDÊÊÊÊÊÊ
scores.ÊInÊaddiƟonÊtoÊmeeƟngÊtheÊrequirementsÊÊÊÊÊ
forÊadmissionÊtoÊtheÊcollege,ÊyouÊmustÊmeetÊtheÊÊÊ
prerequisiteÊrequirementsÊforÊtheÊMedicalÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
AssistantÊCerƟficateÊprogram. 
 
PrerequisiteÊcourseÊareÊÊofferedÊeveryÊsemester,Ê
however,ÊtheÊprogramÊtechnicalÊcoursesÊ(MA-XXX)Ê
startÊeveryÊFallÊandÊSpringÊsemester.ÊTechnicalÊ
coursesÊcanÊnotÊbeÊtakenÊoutÊofÊsequence.ÊÊÊÊÊÊÊÊÊ 
TheÊprogramÊacceptsÊ60ÊstudentsÊperÊyear. 
 

 

 

CredenƟals  
 
AŌerÊcompleƟngÊtheÊprogram,ÊstudentsÊmayÊÊÊÊÊÊÊÊ
applyÊforÊtheÊcerƟficaƟonÊExamÊ(CMA)ÊthoughÊtheÊÊÊÊ
AmericanÊAssociaƟonÊofÊMedicalÊAssistantsÊ(AAMA).Ê
hƩp://www.aama-ntl.org/Ê 
OrÊÊtheÊRegistraƟonÊExamÊ(RMA)ÊthoughÊAmericanÊÊÊ
MedicalÊTechnologistÊÊ(AMT).ÊÊ 
hƩps://americanmedtech.org/ 
 
 
GraduaƟonÊfromÊtheÊCerƟficateÊprogramÊisÊnotÊÊ
conƟngentÊuponÊpassingÊtheÊexternalÊcerƟficaƟonÊ
exam.Ê 

ÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ     ÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ

ÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊMAC   

   Medical Assistant CerƟficate  

Program Curriculum 
2024-2025 

 

 

*Obtain CPR cerƟficaƟon  

 

 

 

 

 

Pre-Req 

Semester 

Course Course Title LEC 

Hrs 

LAB 

Hrs 

Credit 
Hours 

  IM105 KeyboardingÊSkills 0 2 2 

  AF Math FundamentalsÊofÊMath Varies Varies Varies 

  AF English FundamentalsÊofÊEnglish Varies Varies Varies 

First Course Course Title LEC LAB Credit 
Hours 

 MA 100 ClinicalÊProceduresÊforÊMA 3 3 4 
 MA 109 AdministraƟveÊProcedures,ÊCodingÊandÊ

BillingÊforÊMA 
2 0 2 

  ENG 101 EnglishÊComposiƟon 3 0 3 

  MCH 104 AcceleratedÊMedicalÊTerminology 3 0 3 

  BIO 117 HumanÊBodyÊinÊHealthÊandÊDisease 3 0 3 

Second Course Course Title LEC LAB Credit 
Hours 

  MA 110 MedicalÊOfficeÊLaboratoryÊProcedures 3 4 5 

  MA 115 PharmacologyÊforÊtheÊMA 3 0 3 

  PSY 110 IntroÊtoÊPsychology 3 0 3 

  MCH 100 HealthcareÊInformaƟcs 2 0 2 

Third 

Semester 

Course Course Title LEC 

Hrs 

LAB 

Hrs 

Credit 
Hours 

  MA 125 ExternshipÊandÊSeminarÊforÊMAÊ** 2 12 4 

            

    **Ê160Êhour,ÊunpaidÊexternship       

Program Total 32 

      



Program Prerequisite Requirements 
 
1. HighÊschoolÊdiplomaÊorÊGEDÊ(collegeÊtranscriptsÊ

canÊalsoÊbeÊsubmiƩedÊforÊtransferÊofÊapplicableÊ
credit) 

 
2. ÊKeyboarding/typingÊcompetencyÊofÊ20Êwpm 
 
3. CollegeÊlevelÊplacementÊinÊreading,ÊwriƟngÊanÊÊÊÊ

math 
 
FYEÊXXX-ÊAllÊdegree-seekingÊstudentsÊmustÊcompleteÊaÊ
FirstÊYearÊExperienceÊ(FYE)ÊcourseÊasÊpartÊofÊtheÊfirstÊ
12ÊcreditÊhoursÊtakenÊasÊCincinnaƟÊStateÊ 

ÊÊÊÊÊÊÊÊÊÊÊÊÊ 
* PleaseÊcheckÊtheÊcollegeÊcatalogÊforÊaÊlisƟngÊofÊ

possibleÊprerequisitesÊtoÊcurriculumÊcourses.Ê 
 
* CheckÊyourÊcollegeÊemailÊatÊleastÊweeklyÊasÊitÊisÊÊ

theÊofficialÊmodeÊofÊcommunicaƟonÊforÊtheÊ 
ÊÊÊÊÊÊÊprogramÊandÊtheÊcollege. 
 
Program Chair 
 

Professor Patricia Christos, CMA-AAMA BA. EdÊ 
HasÊoverallÊresponsibilityÊforÊtheÊprogramÊandÊÊÊÊÊÊÊÊÊ
studentsÊenrolledÊinÊtheÊprogramsÊtechnicalÊcourses. 
patricia.christos@cincinnaƟstate.edu 
513-569-1671  
 
Instructors:  
Tiffani Behymer ASHS. STNA, CMA-AAMA  
Ɵffani.behymer@cincinnaƟstate.edu 
513-569-5713ÊÊ 
 
Adjunct instructors:  
Carley Taylor ASHS. HUC. CMA-AAMA 
carley.taylor@cincinnaƟstate.eduÊ 
 
Paƫ Ramsey, RN., CPhT., CHW., MSHS., RMA-AMT 
paƫ.ramsey@cincinnaƟstate.edu 
 

hƩps://www.cincinnaƟstate.edu/
academics/degree-cerƟficate/medical-
assistant-cerƟficate-mac/ 

Key Components  
 
 The clinical duƟes of medical assistants include: 

 

¨ PreparingÊpaƟentsÊforÊandÊassisƟngÊtheÊphysicianÊ
withÊexaminaƟonsÊandÊtreatments 

¨ MeasuringÊandÊrecordingÊvitalÊsigns 

¨ TakingÊandÊrecordingÊmedicalÊhistories 

¨ SterilizingÊinstruments 

¨ CollecƟngÊlaboratoryÊspecimensÊandÊsamples 

¨ PerformingÊdiagnosƟcÊtests 

¨ AdministeringÊmedicaƟons. 

¨ AssisƟngÊwithÊminorÊofficeÊsurgery 

¨ PerformingÊcardiopulmonaryÊtesƟng 

¨ PerformingÊlaboratoryÊtesƟngÊinÊurinalysis,ÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
hematology,ÊandÊmicrobiology 

 
 
The administraƟve duƟes include: 

 

¨ PaƟentÊrecepƟon 

¨ ObtainingÊpaƟentÊdata 

¨ EstablishingÊandÊmaintainingÊconfidenƟalÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
medicalÊrecords 

¨ PreparingÊcorrespondenceÊandÊreports 

¨ HandlingÊtelephoneÊcalls 

¨ SchedulingÊandÊreceivingÊpaƟents 

¨ PurchasingÊsuppliesÊandÊmaintainingÊequipment 

¨ CodingÊpaƟentÊdiagnosesÊandÊtreatmentsÊforÊÊÊÊÊÊÊÊÊ
insuranceÊreimbursement 

¨ MaintainingÊofficeÊaccounts,ÊfeesÊandÊcollecƟons 

¨ OfficeÊandÊpersonnelÊmanagement 

¨ ComputerÊapplicaƟons 

¨ CompleƟngÊpaƟentÊtransacƟons,ÊsuchÊasÊbillingÊÊÊÊÊÊ
andÊcollecƟons 

EsƟmated Costs  
· TuiƟon:ÊÊ 
 Ohio:ÊÊApproximatelyÊ$6,857ÊÊ(booksÊandÊlabÊfeesÊincluded) 
 Out-of-state:ÊÊApproximatelyÊ$11,553Ê(booksÊandÊlabÊfeesÊincluded) 
· Textbooks:ÊApproximatelyÊ$850.00Ê 
· LabÊfee:Ê$300 
· TransportaƟon,ÊparkingÊfeeÊ$5.00ÊperÊday/$75.00ÊperÊsemesterÊforÊcampusÊfee.Ê 
ÊÊÊÊÊÊÊClinicalÊSiteÊfeeÊifÊapplicable 
· SupplementalÊfee:ÊÊAAMAÊcerƟficaƟonÊexamÊ$125 
· TechnologyÊfee:Ê$37.50ÊperÊsemester 
· RegistraƟonÊfee:Ê$9.00ÊperÊsemester 
· FacilityÊfee:Ê$9.00ÊperÊcreditÊhourÊupÊtoÊaÊmaximumÊofÊ$82.50 
· Physical exam, with immunizaƟons  
· ScrubsÊ(costsÊvary)Ê 
· CPRÊcerƟficaƟonÊpriorÊtoÊtechnicalÊcoursesÊ(BLSÊProviderÊorÊHealthcareÊProvider) 
· BackgroundÊcheckÊandÊProofÊofÊHealthÊInsuranceÊpriorÊtoÊstarƟngÊtechnicalÊcourses 
 

Financial Aid:Ê 
StudentsÊareÊadvisedÊtoÊworkÊcloselyÊwithÊaÊFinancialÊAidÊadvisor,ÊandÊareÊcauƟonedÊtoÊbeÊawareÊof 
FinancialÊAidÊlimitsÊpriorÊtoÊenrollingÊinÊcourseworkÊnotÊlistedÊinÊtheÊcurriculum. 
 
 

Program Advisors 
 

StudentsÊnotÊyetÊadmiƩedÊtoÊtheÊcollegeÊareÊassistedÊbyÊtheÊAdmissionsÊOffice,ÊpleaseÊcallÊ569-1544. 
 

AdvisorsÊinÊtheÊHealthÊ&ÊPublicÊSafetyÊdivisionÊÊassistÊstudentsÊinterestedÊinÊMedicalÊAssistantÊCerƟficateÊÊÊÊÊÊÊÊÊÊÊÊÊ
program.ÊPleaseÊcallÊtheÊdivisionÊatÊ513-569-1670ÊtoÊscheduleÊanÊappointment. 
 
 

Background Checks/Licensure  Eligibility  

 

AllÊstudentsÊareÊsubjectÊtoÊbackgroundÊchecksÊwhichÊmustÊbeÊcompletedÊasÊpartÊofÊtheÊclinicalÊplacementÊÊÊÊÊÊÊÊÊÊ
process.ÊStudentsÊwhoÊhaveÊbeenÊÊconvictedÊofÊfeloniesÊand/orÊmisdemeanorsÊareÊrequiredÊtoÊcontactÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
theÊprogramÊchairÊbeforeÊÊenteringÊtheÊprogram.ÊStudentsÊconvictedÊofÊÊpossessionÊand/orÊdistribuƟonÊofÊÊÊÊÊÊÊÊÊ
controlledÊsubstancesÊorÊwhoÊhaveÊposiƟveÊdrugÊscreensÊforÊnon-prescribedÊcontrolledÊsubstancesÊwhileÊÊÊÊÊÊÊÊÊÊÊÊÊÊ
enrolledÊinÊtheÊprogramÊwillÊbeÊautomaƟcallyÊdismissed.Ê 
 

 
Program StaƟsƟcs 

 
 
 
 

 

  2022 2021 2020 2019 2018  5 year 
CumulaƟve 

Graduate 
ÊSaƟsfacƟon 

 100% 100% 100% 100% 100% ÊÊ100% 

Job 
Placement 

 84% 85.71% 100% 90% 89.47% ÊÊ87.85% 

EmployerÊSaƟs-
facƟon 

100% 100% 100% 80% 100% ÊÊÊ96% 


